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Now more than ever, children are spending increased periods of time online to work,
talk and play. Due to many school closures, children will need to access the internet in
order to complete their home learning work. The internet is a wonderful place, when
known how to use correctly. It is important that you are aware of the online risks for
your child and how to manage them. This information sheet provides you with
information and useful links in order to support you and your child to be safer in the
online world.

Where can I get E-Safety advice? / Where can I keep up to date? \

F—CII N etAware - online

Childnet Hot Topics - a collection of advice covering topics li B ouide and app wit (@chidnetintemationa
like screen time, parental controls, digital wellbeing and live L E = advice on popular
streaming - wwww.childnet.com/parents-hot-topics B® - onine senvices,
- . | I8 games and apps (@chidret 3§
. UK Safer Intemet Centre advice hub - tallored advice for e | » oo
foster carers, adoptive parents, health care professionals and WL net-aware.org. uk @k sic @

Common Sense

Media - online  ad-
Tackling difficult conversations - advice and resources on vice and reviews for

;q games, apps, films,

how to talk to children and young pecple about anline safety ienteie
= | books etc [\ v .childnet.com

¥ issues - www.childnet.com/have-a-conversation
Wi commonsensemedia,org
* Keeping under 5s safe - tallored adwce for keeping under 53

safe onling - www.childne

Parent and carer hubs:
Dlgltal Parenting - a free online magazine offering  infor-

mare - www.saferinternet.org. Uk/advice-cantre

[@{:t1|IL1[1(3'.if'1t1fnarinnnl

9 s matlnn and advice on online issues - 3 Childnet The parents and carers
www.vodafone.com/content/parents L International pages offer key advice on
Ask About Games - specific advice and oniine guides _ arangeofoniine safety risk
about gaming and PEGI age ratings - and detau[ed information on how and where tc
wiww.askaboutgames. com report online content www.chidnet com/parents-and-
carars
Phone Brain - information about paid for services such i UK Safer The parents and carers
- as pramlum rate numbera and ir-app purchases - O S el pages offer an advice centre
with detailed support for parents, foster car-
) ) ) ers and adoptive parents, health care profes-
s, 361 ILRIGNt From A Genuine Site - get o know which sionals and many more. www.saferintemet,org.uk/
sites are legal for streaming and downloading films, — mu- parents
sic & games - www gatitriohtfromacenuinesite. org K

Child Exploitation and Online Protection Command (CEOP) - A
eop Police agency tackling child abuse online, where you can report - any STARY s FE
concems about the behaviour of someone online towards a child,

www. ceop. police.uk

wianwy thinkunkow. co.uk

CEOP's Think U Know website has information and resources for  chil-
dren and parents as well as a link to report any concerns,
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Where can I get step by step quides and checklists? 6 top tips for supporting

your child online:

A Parents' Guide to Tewnology Safety tools on social networks &
crthar onhne san.ﬂcas

1-Have a conversation and get

A et of guu:les h|ghhgh ing safety .
tools on popuar devioas Fmd out more about the ) to know what your child likes to

. do online and how going anline
i safety features available -
m D ike games consoles, Y . m makes them feel, Visit our
on popular social - net-

phones, smart

_ www.childnet.com/parents-and-
LJ TVS and tablats. works and apps, lke Q u carers for conversation starters.
N ﬁﬂut}e and WhatsApp.
—
Internet Matters Saclal nat'mhng checkilsts
WWW.Intemelmatiers.o ' - 2 — Establish boundaries and rou-
gl Step Dy step guides that tines for the whole family when
. ° ° will help you put in place = using technology and ~ going
parental controls on your and privacy features _EE online. This could include where
pegl [ 0aciDand, phone nef | of popular social i devices are kept, how long they
@ . 0 works and enter{ | networking sites like Facebook, are used and when,
tainment services. Y, @apchal. Instagram and Twitter, j
Childnet Family Agreement How to restrict in-app purchases
www. childnet.comvfamiv-agreement www. childnet. com/resnct-in-app-

r 3 —Be clear on strategies your
urchases

] The Childnet Famiry child can use if something  wor-
= | Agreement provides a Find out how to restrict in-app ries or upsets them online. This

framework for setting out purchases within app stores like could be howto get  support,
expectations for online the Apple App Store and who to talk to or tuming over the

behaviour and usage. / Qm.gle Play. j device and get help,

/ \ 4 Getto know the safety  fea-
Support for children and young tures on devices in your home.
Support for parents and carers:

people: There are features on  devices,
NSPCC - providing help and m Childline - providing help and wifi, phone networks and enter-
NSPCC support for adults who are support for under 18s tainment services. See the guides
11 or online: www.childiine.org.uk on the right for help.

concemed about the safety or wellbeing of a chid

1 “. Mlx The Mix - providing help and

suppon for 13-25 year olds

0, ©' NSPCC 02 & NSPCC - providing help + o online: w. INEMIX QUK

Let's keep kids safe online and Suppoﬁ th SOClaJ med@

setting up parental controls, privacy settings and
much maore

Childnet need help - find out 5 — Be curious not furlous. 1t can

where o access support and be really wormying if your child sees

é report online concems & risks i ted
www.childnet.com/parents-help Sometning unexpecied or

inappropriate online but try to remain
sifiiin | famﬂy Family Lives - providing help calm whilst supparting your child. This
reaction will help them to feel that thay
and support with all aspects can come o you again.
of family life

For advice: www.famiviives.ora.uk S h a I" p
HINDS Young Minds - providing help A I er t

and support with young people’s 6 - Keep the conversation going.

S e .c u re It's important to keep talking about
mental health and wellbeing 1 - online safety. Find quiet moments
For acvice; younaminds.ora.uk J K I n d together or use current news sto-

ries as a way of approaching

B rave the subject again.




